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SINGLE NUMBER ROUTING SERVICE 

A .  SERVICE DESCRIPTION 

1. Sing le  Number Routing Service i s  an AIN-based serv ice which allows 
a subscr iber w i t h  mu l t i p l e  loca t ions ,  p rov id ing  the  same service, t o  
adver t i se  one number for t ha t  se rv ice .  The network routes c a l l s  t o  
t h e  subscr iber loca t ion  most appropr ia te  f o r  t he  c a l l i n g  par ty  based 
on t h e  geographic loca t ion  o f  the  c a l l i n g  pa r t y .  The subscriber may 
choose t o  route c a l l s  based upon t he  5 - d i g i t  z i p  code o r  9 - d i g i t  
z i p  code o f  the  c a l l i n g  par ty .  

( D )  

2 .  The Telephone Company w i l l  maintain a standard database mapping i t s  
Serving area customer's t e n - d i g i t  telephone number t o  a f i v e - d i g i t  
o r  n i n e - d i g i t  z i p  code. in t u r n ,  the  Subscriber must a lso  develop 
a database which maps each f i v e - d i g i t  z i p  code o r  n i ne - d i g i t  z i p  code 

subscr iber  loca t ion .  A l l  c a l l s  from each z i p  code area 
w i t h i n  t he  Subscr iber 's serving area t o  a p a r t i c u l a r  

w i l l  be routed t o  a spec i f i ed  subscr iber l o ca t i on .  Cal ls  from 
telephone numbers not i n  CBT's database o r  z i p  codes 
not served by the subscriber may be routed t o  a de fau l t  l oca t ion  
o f  t h e  subscr iber 's  choice. This l o ca t i on  may inc lude a standard 
announcement requesting tha t  the  c a l l i n g  pa r t y  d i r e c t l y  c a l l  the  
des i red  subscriber loca t ion .  EFFECTIVE 

( D )  

(0) 

(D) 
~u~ucsERv~cECOMM~SS~ON 

OF KENTUCKY 

I 

JUL 2 7  1999 3 .  I f  t he  network does not receive t h e  c a l l i n g  pa r t y  number ( c a l l s  
from c e l l u l a r  telephones, some independent companies), a standard 
announcement may be provided t o  prompt the  c a l l e r  t o  enter  h i s  

PURSUANT TO 807 KAR 591 1, 
SECTON 9 (1) 

telephone number using a Touch-Tone pad. The c a l l  w i l l  be routed 
based on the  ca l l e r?s  response t o  t h e  prompt. 
no t  t o  enter  h i s  telephone number ( o r  i s  unable t o  enter  the numbe5Y: sm 
as i n  t he  case o f  ca l l e r s  w i t h  r o t a r y  telephones), the  c a l l i n g  partySECRETARYOFTHECOMMlSSlCN 
may be routed t o  a de fau l t  l o ca t i on  of the  Subscr iber 's choice. 
Th is  may be a message i nd i ca t i ng  t h a t  he/she should c a l l  the desired 
l o c a t i o n  d i r e c t l y .  

&Le__ 
I f  the c a l l e r  chooses 

4 .  I f  t h e  network receives a c a l l i n g  p a r t y  number which i s  not  contained 
i n  t h e  database ( i . e . .  new telephone number: customer located i n  area 
no t  serv iced by the  subscr iber).  t he  c a l l  may be routed t o  a de fau l t  
l o c a t i o n  o f  the  Subscr iber 's choice. This may be a message i nd i ca t i ng  
t h a t  he/she should c a l l  the des i red l oca t i on  d i r e c t l y .  

5. The Subscriber i s  l i m i t e d  t o  making subsequent changes t o  the 

versus de l ivered c a l l s )  a t  the end o f  the  month. 
r o u t i n g  scheme or options ( f i v e - d i g i t  versus n i n e - d i g i t  z i p  code, i n i t i a t e d  ( T I  
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SINGLE NUMBER ROUTING SERVICE (Cont'd) 

This routing plan i s  designed by the subscriber, working with a 
Company representative a t  the t ime  Single Number Routing Service 
i s  established. This plan i s  loaded in to  an AIN Service Manage- 
ment System. 

Calls may be completed within either the local or long distance 
network. 

Single Number Routing Service i s  available t o  nonresidence 
Subscribers where fac i l i t i es  permit. 

No changes t o  the Subscriber's Directory Number w i l l  be required 
when subscribing t o  th i s  service. 

FlJBLlC SERVICE CohfftliSs~s 
i)F KENTUCKY 

EFFECTIVE 
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E R V I C E  (Cont 'd) 

B .  DEFINITION OF TERMS 

1 .  Advanced I n t e l  1 i gen t  Network ( A I N )  

A service-independent , software-control  l e d  product development 
a r ch i t ec tu re  i n  which the  network i n t e l l i g e n c e  i s  located i n  
computer nodes d i s t r i b u t e d  throughout the  network ra ther  than 
i n  t h e  o r i g i n a t i n g  and terminat ing Central O f f i ces  ( C O ) .  

2 .  Database 

CBT w i l l  develop and maintain a database which w i l l  inc lude t he  
1 0 - d i g i t  telephone numbers o f  a l l  CBT's customers and the  
corresponding 9 - d i g i t  z i p  code. 

The subscr iber-provided database w i l l  map t he  f i v e - d i g i t  z i p  
code o r  n i n e - d i g i t  z i p  code t o  a subscriber l o ca t i on .  (D) 

3 .  Del ivered Ca l l s  Option 

A subscr iber-se lected op t ion  which allows t he  subscr iber t o  on ly  
pay f o r  c a l l s  which are answered by a person o r  an automated 
message. The subscr iber would not pay f o r  busy c a l l s  o r  c a l l e r -  
abandoned c a l l  s .  

PUBLIC SERVICE COMMISSION 

EFF ECTlVE 
4 .  I n i t i a t e d  Ca l l s  Option OF KENTUCKY 

A subscr iber-se lected op t ion  i n  which the  subscr iber pays f o r  a l l  
c a l l s  made t o  t he  s ing le  number regardless whether t he  c a l l  i s  
answered a t  the  des t ina t ion  loca t ion .  JUL 2 7  1999 

5 .  Tr igger  PURSUANT TO 807 KAR 501 1, 
SECTON 9 I1 1 - , ., 

In format ion w i t h i n  the  Service Switching Point  (SSP) which 
recognizes t h a t  A I N  serv ice l og i c  i s  requi red for  proper hand1 ing  SECRETAAYOFTHECOMMISSION 
o f  a c a l l  and i n i t i a t e s  t ha t  l o g i c .  

BY: Sbkd) &c9 
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Provision o f  t h i s  service, or provision o f  any specific element 
associated with th i s  t a r i f f ,  i s  subject t o  the avai lab i l i ty  and 
operational l imitat ions o f  the equipment and associated f a c i l i  - 
t ies. 

The Subscriber shall work with a CBT representative i n  designing 
a routing plan. CBT w i l l  review the Subscriber's routing plan 
t o  determine i t s  impact on the local network, as well as i t s  
technical feasi b i  1 i ty. 

Minimum period o f  service for  Single Number Routing i s  12 months. 

Single Number Routing i s  available for payment plans o f  12, 36 
and 60 months. Subscribers who prematurely disconnect the i r  
Single Number Routing Service w i l l  be subject t o  termination 
charges. The termination charge w i l l  be calculated by multiply- 
ing the contracted monthly rate times the number o f  months 
remaining i n  the payment period. 

Comnission approval o f  the termination l i a b i l i t y  fo r  Single Number 
Routing Service contracts or  arrangements i s  not intended t o  ind i  - 
cate that the Comnission has approved or sanctioned any terms or 
provisions contained therein. Signatories t o  such contracts shall 
be free t o  pursue whatever lega l  recourse they may have should a 
d i  spute arise. 

I f  Subscriber cancels, i n  whole or i n  part, any requested addition 
or modification t o  Single Number Routing Service pr ior  t o  instal lat ion 
o f  the service, Subscriber w i l l  reimburse CBT for  the actual expenses 
incurred by CBT i n  connection with such modification pr ior  t o  CBT's 
receipt o f  notice o f  cancellation: provided, however, the amount o f  
such reimbursement w i l l  not exceed the charges for which Subscriber 
woul d have othemi se been responsi b l  e. 

Subscriber may add or delete locations t o  i t s  Single Number Routing 
Service provided that CBT has suff icient resources t o  support such 
additioddeletion. I f  suff icient resources are not available, Sub- 
scriber w i l l  be responsible for any special charges which may be 
required i n  order t o  add the additional locations t o  i t s  Single Number 
Routing service. A t  that time, the subscriber must provide a revised 
mapping schedule t o  provide routing information for the location(s) 
bei ng added/del eted and existing 1 ocations. 
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SINGLE NUMBER ROWING SERVICE (Cont'd) 

Call ing parties outside o f  the CBT's cal l ing area w i l l  be respons- 
i b l e  for  paying any t o l l  charges which might apply when using the 
Single Number Routing Service . 
CBT does not guarantee the avai lab i l i ty  or r e l i a b i l i t y  o f  Single 
Number Routing Service. i n  the event o f  a network-affecting 
disaster . 
Single Number Routing cannot be guaranteed functional unless both 
the called and cal l ing parties are served by, and the ca l l  i s  
routed through appropriately equipped central offices, and routed 
over appropriately equipped f a c i l i t i e s  for  ca l ls  between such 
equipped central offices. I n  the event that a ca l l  originates 
outside the CBT LATA. CBT w i l l  use i t s  best ef for ts t o  maintain 
compatibility with any company required t o  complete such calls. 
CBT w i l l  not be 1 iable for any Subscriber loss due t o  the hand1 - 
ing o f  these calls. 

Neither CBT. nor i t s  agents, w i l l  be l iab le  for  any losses or 
damages o f  any kind resulting from the unavai 1 abi 1 i t y  o f  i t s  equip- 
ment o r  any act.  omission or fa i lure or performance by CBT. or i t s  
employees. or agents. i n  connection with t h i s  Tar i f f .  CBT w i l l  not 
be responsible for cal ls that cannot be completed as a result o f  
repair or maintenance d i f f i cu l t i es  on CBT fac i l i t i es  and equipment 
nor on equipment provided by the customer. 

Neither the Company, nor i t s  agents a s s m  l i a b i l i t y  for  any loss 
o f  revenues. i ncreased costs. expenses, 1 i abi 1 i ti es or i ncon - 
venience experienced by the customers due t o  any unsatisfactory 
performance o f  Single Number Routing Service. Further. neither CBT, 
nor i t s  agents, shall assumed any 1 i a b i l i t y  for  consequential, 
i ndi rect or  i nci dental damages. 

JUN 1 6 1997 
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SINGLE NUMBER ROUTING SERVICE (Cont 'd)  

D.  RATES AND CHARGES 

I n i t i a l  12 Months 36 Months 60 
Charge Months 

Per S ing le  Number Routed 
Routing Options: 

5 - d i g i t  Z ip  code 

9 - d i g i t  Z ip  code 

$241.00 $209.00 $192.00 

$294.00 $255.00 $232.00 

$625.00 

$675.00 

Pos t - Ins ta l  l a t i o n  Consult ing & Subsequent Changes 
(1 hour minimum) 

$75.00 per hour 

A l l  c a l l s  are b i l l e d  a t  t he  same r a t e  based on the  t o t a l  number of c a l l s  made 
dur ing t h e  b i l l i n g  month. 

Del ivered I n i t i a t e d  

Per C a l l  

1 - 999 
1000 - 4999 
5000 - 9999 

10.000 - 49.999 
50.000 - 99.999 

100.000 and UD 

$ ,153 $ .120 
.116 .090 
.091 .070 
.072 .055 
.059 .045 
,053 .040 

usoc 

RZWZ5 

RZWZX 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL 2 7  1999 
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